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International Investment Fund and Product Awards – 2013

Winner 	 Best International Banking Service

Winner	 Best International Structured Products Provider

 

International Investment Fund and Product Awards – 2012

Winner 	 Best Expatriate Bank

Highly Commended	 Best International Structured Products Provider

 

International Investment Fund and Product Awards - 2011

Winner 	 Best International Bank Group

Highly Commended	 Best International Structured Products Provider

Shortlisted	 Best International Sales Team

 

International Investment Fund and Product Awards - 2010

Highly Commended 	 Best International Bank Group

 

International Investment Fund and Product Awards - 2009

Winner 	 Best International Bank Group 

Highly Commended 	 Best International Structured Product Provider

Highly Commended

Best International 
Structured Products ProviderWinner

Best Expatriate Bank
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What does Quantum PLUS 13 offer? 

•	 Capital protection*

•	 A fixed rate of interest on half of your money (the Quantum 

portion)

•	 Stock market linked growth potential on the other half of 

your money (the PLUS portion)

•	 Choice between a minimum return or higher growth 

potential on the PLUS portion

How does Quantum PLUS 13 work?

Quantum: 3% AER or 8% AER fixed for one year

Half of your money (the Quantum portion) is held for one year 

in a deposit account earning 3% AER for Sterling and US dollar 

deposits or 8% AER for Australian dollar deposits.  After one 

year you will receive back this half of your deposit plus interest 

at the relevant fixed rate.

Currency Nominal rate Effective rate (AER)

Sterling 3.000% 3%

US dollar 2.959% 3%

Australian dollar 7.891% 8%

 
The nominal rate for the Quantum portion is the rate as it will 

appear on International Online.  Market convention for US 

dollar and Australian dollar deposits is to express interest rates 

over a 360 day period.  When these nominal rates are adjusted 

for the actual number of days (365) over which interest is paid, 

the actual rate paid to you after 1 year for the Quantum portion 

is the effective rate (AER).

PLUS:  return linked to a proportion of stock market growth

The return on the other half of your money (the PLUS portion) 

is linked to the Market Performance over a five and a half year 

Term.  At maturity, a week later, you will receive back this half 

of your deposit plus a proportion of the Market Performance 

of your chosen market.  There is no cap on the Market 

Performance used to calculate your potential return.  Your 

return is based on the growth in the market of your choice:

•	 UK - Sterling deposits, linked to the performance of the 

FTSE 100 Index  

•	 USA - US dollar deposits, linked to the performance of the 

S&P 500 Low Volatility Index  

•	 Australia - Australian dollar deposits, linked to the 

performance of the S&P/ASX 200 Index

PLUS portion options

Option 1:

At maturity, Option 1 provides a Minimum Return of 5% 

(0.89% AER) on this portion of your deposit.  Your return at 

maturity over and above your original deposit is the greater of 

the Market Linked Return or the Minimum Return.

Option 2:

At maturity, Option 2 provides a return over and above your 

original deposit equal to the Market Linked Return, if positive.  

Option 2 does not offer a Minimum Return, but instead offers 

enhanced Market Linked Return potential.

Please see page 5 for product features and definitions.

* Capital protection refers to the product’s design to repay your original deposit in full providing you retain your deposit to maturity.  Monies deposited in Quantum PLUS 13 

will be held by Standard Bank Jersey Limited or Standard Bank Isle of Man Limited subject to the terms, conditions and risks set out in this brochure.  See “Risks and other 

considerations” on page 6 for further details and an explanation of the limitations of the capital protection offered.
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An example of what you  
could get back

If you deposit £40,000 in Quantum PLUS 13, then £20,000 

will be placed in the Quantum portion and the remaining 

£20,000 will be placed in the PLUS portion.  

Quantum portion

After one year you would receive a total of £20,600, which is 

your original £20,000 plus £600 interest, reflecting an interest 

rate of 3% AER. The example works in exactly the same way 

for US dollar deposits at 3% AER (2.959% nominal), paying 

US$600 interest.  For Australian dollar deposits you would 

receive back AU$21,600, which is your original AU$20,000 

plus AU$1,600 interest at 8% AER (7.891% nominal).

PLUS portion Option 1

One week following the end of the five and a half year Term 

you will receive back your original amount deposited in the 

PLUS portion.  You will also receive a Minimum Return of 5% 

(0.89% AER). You will receive more than the Minimum Return if 

the Market Linked Return exceeds the Minimum Return. 

Your return on the Maturity Date over and above your original 

deposit is the greater of the 5% Minimum Return or the Market 

Linked Return.

The tables below show the potential returns based on different 

performance scenarios. 

Sterling and US dollar deposits

US dollar examples work in the same way as this Sterling 

example.  Note that the potential return shown in the table 

below is based on 50% of the Market Performance.

Market  
Performance

PLUS
portion

Potential
return

Maturity 
amount

AER

+50% £20,000 £5,000 £25,000 4.12%

+0% £20,000 £1,000 £21,000 0.89%

-50% £20,000 £1,000 £21,000 0.89%

Australian dollar deposits

Note that the potential return shown in the table below is 

based on 70% of the Market Performance.

Market  
Performance

PLUS
portion

Potential
return

Maturity 
amount

AER

+50% AU$20,000 AU$7,000 AU$27,000 5.58%

+0% AU$20,000 AU$1,000 AU$21,000 0.89%

-50% AU$20,000 AU$1,000 AU$21,000 0.89%

PLUS portion Option 2

One week following the end of the five and a half year Term 

you will receive back your original amount deposited in the 

PLUS portion.  You may receive more than this depending on 

how the Index for your chosen market has performed. 

Your return on the Maturity Date over and above your original 

deposit is the Market Linked Return.

The tables below show the potential returns based on different 

performance scenarios. 

Sterling and US dollar deposits

US dollar examples work in the same way as this Sterling 

example.  Note that the potential return shown in the table 

below is based on 60% of the Market Performance.

Market  
Performance

PLUS
portion

Potential
return

Maturity 
amount

AER

+50% £20,000 £6,000 £26,000 4.86%

+0% £20,000 £0 £20,000 0.00%

-50% £20,000 £0 £20,000 0.00%

Australian dollar deposits

Note that the potential return shown in the table below is 

based on 80% of the Market Performance.

Market  
Performance

PLUS
portion

Potential
return

Maturity 
amount

AER

+50% AU$20,000 AU$8,000 AU$28,000 6.28%

+0% AU$20,000 AU$0 AU$20,000 0.00%

-50% AU$20,000 AU$0 AU$20,000 0.00%
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FTSE 100 Index

Sterling deposits are linked to the performance 

of the FTSE 100 Index.  This index represents 

the performance of the 100 largest companies 

by market capitalisation within the UK, traded 

on the London Stock Exchange. 

S&P 500 Low Volatility 
Index

US dollar deposits are linked to the 

performance of the S&P 500 Low Volatility 

Index.  This index is designed to measure the 

performance of the 100 least volatile stocks 

of the S&P 500 Index. The S&P 500 Index 

represents the performance of the 500 largest 

companies by market capitalisation traded on a 

variety of stock exchanges in the USA.

S&P / ASX 200 Index

Australian dollar deposits are linked to the 

performance of the S&P / ASX 200 Index.  

This index represents the performance 

of the 200 largest index-eligible stocks 

within Australia, traded on the Australian 

Securities Exchange.   

Source: Bloomberg

Past performance is not an indicator of future performance

Source: Bloomberg

Past performance is not an indicator of future performance

Source: Bloomberg

Past performance is not an indicator of future performance
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Product features and definitions

Quantum

3% AER (3.000% nominal) for Sterling

3% AER (2.959% nominal) for US dollar

8% AER (7.891% nominal) for Australian dollar

Term 1 year

Start Date 22 January 2014

Maturity Date
22 January 2015, which is the date your original capital deposited in the Quantum portion and your return,  

will be paid to you

 

PLUS
Market 
Choice

Currency Index Option Choice Market Linked Return Minimum Return*

Deposit  
Choice

UK Sterling
FTSE 100  

Index

Option 1
50% of the Market 

Performance

5%

(0.89% AER)

Option 2
60% of the Market 

Performance
No minimum return

USA US dollar
S&P 500  

Low Volatility Index

Option 1
50% of the Market 

Performance

5%

(0.89% AER)

Option 2
60% of the Market 

Performance
No minimum return

Australia
Australian 

dollar

S&P / ASX  

200 Index

Option 1
70% of the Market 

Performance

5%

(0.89% AER)

Option 2
80% of the Market 

Performance
No minimum return

Term 5 years and 6 months from Start Date to End Date

Start Date 22 January 2014, which is the start of the period for measuring Market Performance

End Date 22 July 2019, which is the end of the period for measuring Market Performance 

Maturity Date
 29 July 2019, which is the date your original capital deposited in the PLUS portion and your return,  

if applicable, will be paid to you

Start Level Closing level of the Index for your chosen market on the Start Date

End Level
Average of the closing levels of the Index for your chosen market over the final 18 months of the Term, including the 

closing level on the End Date (that is, the average of 19 closing levels)

Market  
Performance

(End Level – Start Level) / Start Level

(Capital protection applies even if Market Performance is negative)

* Your return under Option 1 will be equal to the greater of the Market Linked Return or the Minimum Return

50%

50%

Quantum PLUS 13 divides your original capital deposited equally between two deposits
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How your return is calculated for 
the PLUS portion

1.	 The Start Level is recorded as the closing level of the Index 

for your Market Choice on the Start Date

2.	 The End Level is calculated using the 19 closing levels of 

the Index for your Market Choice over the final 18 months 

of the Term for PLUS on the 22nd day of each month.  The 

last closing level is on the End Date.  Where the 22nd day 

of the month is not a business day, the closing level of the 

Index for your Market Choice from the following business 

day will be used. The average of these 19 closing levels is 

the End Level  

3.	 The percentage change from the Start Level to the End 

Level is the Market Performance

4.	 The Market Linked Return is calculated as the Market 

Performance multiplied by the applicable percentage 

according to your Market Choice and Option Choice (see 

the table on page 5 for details).  For example, if you 

choose Option 1 and your chosen market is the UK, then 

the Market Linked Return will be calculated as the Market 

Performance multiplied by 50%

5.	 For Option 1, your return on the Maturity Date is calculated 

as the amount of the PLUS portion multiplied by the 

greater of either:

•	 5% (0.89% AER), or

•	 the Market Linked Return

	 For Option 2, your return on the Maturity Date is calculated 

as the amount of the PLUS portion multiplied by the Market 

Linked Return.

Averaging

Averaging of the 19 closing levels to calculate the End Level as 

described above has the effect of smoothing out volatility.  If 

your chosen market declines over the final 18 months of the 

Term of PLUS, averaging may produce a higher return than 

a return if no averaging applied.  If your chosen market rises 

over the final 18 months of the Term of PLUS, averaging may 

produce a lower return than a return if no averaging applied.

Fees and charges

There are no fees or charges to be paid by you, except where, 

at our discretion, we agree to allow you to withdraw your 

deposit prior to the Maturity Date.  If, at our discretion, early 

encashment is permitted, an administration fee may be charged 

(maximum £250) per deposit currency (refer to page 7 of this 

brochure for further details). Financial advisors have their own 

terms and conditions. Commission and incentives of up to 3% 

may be paid to your adviser.  However, this cost is already taken 

into account in the overall returns stated in this brochure.  It is 

the obligation of any third party to advise you of any additional 

fees and charges which are applicable.

Risks and other considerations

Currencies and minimum deposits

Quantum PLUS 13 is available in three currencies. The minimum 

deposit amount depends on your deposit currency:

•	 £10,000

•	 US$15,000

•	 AU$15,000

Capital protection

The use of the word “protection” or “security” in relation to 

Quantum PLUS 13 refers to the obligation of the relevant 

Standard Bank Offshore Entity, as applicable, to repay your 

original capital and the fixed interest in respect of the Quantum 

portion of your original deposit and the Minimum Return, where 

applicable, in respect of the PLUS portion of your deposit in 

full on the relevant Maturity Date.  In the unlikely event that 

the Standard Bank Offshore Entity which holds your deposit 

becomes insolvent, repayment is not guaranteed by any other 

party, including any other member of the Standard Bank Group.  

This could result in the loss of any gains, interest, the Minimum 

Return and your original capital deposited.  

Standard Bank Group Limited have stated in their 2012 annual 

financial statements that the Standard Bank Group will ensure 

that, except in the case of political risk, the Standard Bank 

Offshore Entities are able to meet their contractual liabilities.  

Full details can be found in the latest financial results under the 

“Investor relations” section at www.standardbank.co.za or are 

available upon request. The effectiveness of the statement can 

only be tested fully in the event that a claim is made under this 

commitment.

Potential returns

Unlike a direct investment in the stock market, Quantum 

PLUS 13 does not pay dividends.  If your chosen market rises 

between the Start Date and the End Date then your return will 

be less than it would have been had you invested directly in 

the stock market, as you will only receive a proportion of the 

Market Performance.  However, unlike a direct investment in 

a stock market, Quantum PLUS 13 protects your investment 

against potential stock market losses. 

Currency conversion risk

If your deposit currency for this product is different to the 

currency by which you measure your wealth (your base 

currency), you should be aware of the effect of currency 

fluctuations.  When you convert your deposit currency back 

to your base currency after the relevant Maturity Date, the 

impact of currency fluctuations may be either unfavourable or 

favourable to the overall value of your wealth.
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For example, if your deposit currency weakens relative to your 

base currency, your wealth measured in your base currency will 

decline and after the relevant Maturity Date you may receive 

back less when your proceeds are converted back into your 

base currency, than you originally deposited.  Conversely, if your 

deposit currency strengthens relative to your base currency, 

your wealth measured in your base currency will be enhanced. 

Inflation risk

If the rate of inflation for your deposit currency exceeds the 

gain provided by Quantum PLUS 13, the real value measured in 

your deposit currency will reduce.

Suitability

Quantum PLUS 13 presents a low risk of loss of some or all of a 

depositor’s capital when held to maturity.

This brochure does not represent advice or recommendations 

on the suitability of Quantum PLUS 13 to you. The product 

may be suitable for clients who believe that the relevant Index 

will rise, but who seek capital protection on the terms available 

for this product if this proves not to be the case. You or your 

adviser, as appropriate, should conduct your own investigations 

into your chosen market, and form your own views on the 

merits of a product linked to the performance of your chosen 

market.  You should not rely on any information given in this 

brochure when selecting your market.  Please contact your 

financial adviser if you are unsure of the suitability of Quantum 

PLUS 13 for your needs.

Term

With Quantum PLUS 13 you should be prepared to commit the 

Quantum portion of your deposit for one year, and the PLUS 

portion for five years, six months and one week. Therefore 

you should ensure that you have sufficient funds available to 

cover your cash and other financial needs until the relevant 

Maturity Dates.  Unless otherwise required by contract or law, 

early encashment of any part or all of your deposit will not 

generally be permitted and is only allowed under exceptional 

circumstances at the discretion of the relevant Standard Bank 

Offshore Entity. See “Other important information” on page 

10 for further details.  If early encashment is permitted by the 

relevant Standard Bank Offshore Entity, such deposit may only 

be withdrawn in its entirety for both the Quantum and PLUS 

portions and is subject to the terms described below.

If the relevant Standard Bank Offshore Entity permits an early 

encashment, you may not receive back as much as you originally 

deposited, or receive any gain even if the chosen market to 

which the PLUS portion of your deposit is linked has risen.  The 

amount you receive back in respect of your deposit will depend 

on the market value of assets held by the relevant Standard 

Bank Offshore Entity in respect of Quantum PLUS 13.  The 

market value of the assets will vary depending on prevailing 

market conditions and the time remaining to the End Date.  

In addition to this, the Standard Bank Offshore Entity which 

holds your deposit may charge an administration fee (maximum 

£250).  Full details are available on request.

How to apply for Quantum PLUS 13

To benefit from Quantum PLUS 13, simply complete the 

attached application form and return it either to your 

relationship manager or the relevant office listed in the 

“Contact us” section on page 8 of this brochure.

Offer closes by 15 January 2014 

Quantum PLUS 13 is a limited offer product and will close on 

Wednesday, 15 January 2014 or earlier if fully subscribed.  Your 

account must be opened and your application and cleared funds 

received by the relevant Standard Bank Offshore Entity by this 

date.

	

Any questions?

If you have any questions about Quantum PLUS 13, or would 

like help with completing the application form, please do not 

hesitate contact us at one of the offices listed in the “Contact 

us” section on page 8 of this brochure.  Alternatively, you can 

visit our website at www.standardbank.com/international  

What happens next?

Monies received will be held on deposit by the relevant 

Standard Bank Offshore Entity which accepts your deposit until 

the Start Date, when both the original amount deposited and 

any accrued interest will then be placed in equal portions into 

Quantum and PLUS.  Prior to the Start Date, monies deposited 

will earn 0.50% gross per year for Sterling and US dollar 

deposits or 3.00% gross per year for Australian dollar deposits. 

Shortly after the Start Date you will be sent a deposit advice 

which will specify the Start Level and your Quantum and PLUS 

deposit amounts for the relevant currency of your deposit.

At maturity:

•	 repayment of the Quantum portion and its accrued interest 

will be made on 22 January 2015

•	 repayment of the PLUS portion and any returns will be 

made on 29 July 2019.  No further interest will accrue for 

the period between the End Date and the Maturity Date 

for the PLUS portion, and the AERs stated in this brochure 

already take account of this period

Low High

Risk
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Isle of Man 

International Personal Banking Client Services

Standard Bank Isle of Man Limited 

Standard Bank House 

One Circular Road 

Douglas Isle of Man IM1 1SB 

Telephone: +44 (0) 1624 643643 

Facsimile: +44 (0) 1624 643800 

E-mail: personalbanking@standardbank.com

Jersey

Mark Knight

Standard Bank Jersey Limited 

Standard Bank House 

PO Box 583 

47 – 49 La Motte Street 

St Helier Jersey JE4 8XR 

Telephone: +44 (0) 1534 881407

Facsimile: +44 (0) 1534 881133 

E-mail: mark.knight@standardbank.com

London

William Groat

Standard Bank Plc

20 Gresham Street,

London EC2V 7JE

Telephone: +44 (0) 203 145 8474

Facsimile: +44 (0) 203 189 8474

E-mail: will.groat@standardbank.com

Africa 

Hazel Davids

The Standard Bank of South Africa Limited 

7th Floor, West Wing

30 Baker Street

Rosebank, 2196 

Telephone: +27 (0) 11 344 5730

Facsimile: +27 (0) 86 202 2832 

E-mail: offshoreafrica@standardbank.co.za

South Africa

Eastern Cape and Southern Cape

Sharina Rabindra

The Standard Bank of South Africa Limited 

2nd Floor, Standard Bank Building

No 1 Pickering Street, Newton Park 

Port Elizabeth, 6045 

PO Box 35075, Newton Park, 6055 

Telephone: +27 (0) 41 391 2634  

Facsimile: +27 (0) 86 544 7224 

E-mail: offshorekzn@standardbank.co.za

Durban 

Gaynor Browne

The Standard Bank of South Africa Limited

Standard Bank Centre

1 Kingsmead Way, Kingsmead Durban 4000

Telephone: +27 (0) 31 374 1862

Facsimile: +27 (0) 31 374 2023

E-mail: offshorekzn@standardbank.co.za

Johannesburg 

Reshma Mahabeer

The Standard Bank of South Africa Limited

7th Floor, West Wing

30 Baker Street

Rosebank, 2196 

Telephone: +27 (0) 11 721 7009

Facsimile: +27 (0) 86 202 2834

E-mail: offshoregtg@standardbank.co.za

Western Cape

Fiona du Toit

The Standard Bank of South Africa Limited

3rd Floor Protea Place,

30 Protea Road Claremont 7700

PO Box 286 Newlands 7725

Telephone: +27 (0) 21 670 6431

Facsimile: +27 (0) 21 683 6516

E-mail: offshorecp@standardbank.co.za

Contact us 

Existing clients should contact their relationship manager in the first instance. 

New clients who wish to meet with a relationship manager in their home country should contact the office in the jurisdiction of their 

choice, as detailed below. Alternatively, please direct your query to the Isle of Man office.
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Product terms and conditions

This brochure and application form, including the terms and conditions below, form the terms and conditions on which Quantum PLUS 13 is sold. Quantum PLUS 13 is a 
deposit product.

Monies funding Quantum PLUS 13 will be held on deposit by either Standard Bank Isle of Man Limited or Standard Bank Jersey Limited (together the Standard Bank 
Offshore Entities).  Both entities are wholly-owned subsidiaries of the Standard Bank Offshore Group Limited whose registered office is 47–49 La Motte Street, St Helier, 
Jersey, JE2 4SZ.

The Standard Bank Offshore Entities reserve the right to determine the jurisdiction in which your Quantum PLUS 13 deposit is opened.  If you do not hold an existing 
account with either of the Standard Bank Offshore Entities, the deposit will be opened with Standard Bank Isle of Man Limited, unless you specifically request in writing 
to open the account with Standard Bank Jersey Limited.  The Standard Bank Offshore Entities may at any time and without prior notice, at their discretion, change the 
jurisdiction in which the account is administered.

The deposit will be governed according to the laws and regulations of the jurisdiction in which the office of the relevant Standard Bank Offshore Entity at which the 
account is held is registered. You irrevocably submit to the non-exclusive jurisdiction of the courts of such jurisdiction.  Deposit acceptance will be at the discretion of the 
relevant Standard Bank Offshore Entity.  You must not be prohibited from opening a deposit account by the laws of the country in which you reside or of which you are a 
national.  It is your responsibility to ensure that you are eligible.

The fully completed application form and cleared funds, together with any requested supporting documentation must be received by the relevant Standard Bank Offshore 
Entity by Wednesday, 15 January 2014.  The offer may close earlier if fully subscribed. A cooling-off period does not apply, other than where these terms and conditions 
are amended, varied or added to by either of the Standard Bank Offshore Entities prior to the Start Date. The Standard Bank Offshore Entities reserve the right, prior 
to the Start Date, to amend, vary or add to these terms and conditions, upon notification of material amendments to applicants in writing.  Applicants will have the 
opportunity to withdraw their deposit application within 10 days of being notified of such amendments. Once the initial deposit has been made, you will not be able to 
access your deposit before the Maturity Date without firstly obtaining prior approval from the relevant Standard Bank Offshore Entity and secondly you may be charged an 
administration fee (maximum £250). 

All calculations and valuations made by Standard Bank Offshore Entities will be determined at our discretion in line with our understanding of the terms offered and on a 
basis which we deem fair and appropriate, and will be conclusive and binding on all depositors.

In the event of a trading disruption to the relevant Index or a failure by the relevant Index provider to calculate or announce the level of that Index, the Standard Bank 
Offshore Entities may substitute the relevant level for that day with the level on the nearest appropriate business day on which no disruption occurs.  The Standard Bank 
Offshore Entities may appoint an independent agent to calculate the level of the relevant index.

In the event of the death of a sole depositor, the deposit and any gain as determined by the Standard Bank Offshore Entities may be withdrawn in whole, but not in part, 
by your legally appointed executor, without notice or penalty.  On the death of a joint deposit holder, such joint holder’s interest will vest in the name(s) of the survivor(s).  
The Standard Bank Offshore Entities will require a certified copy of the death certificate.

Commission and incentives of up to 3% may be paid to your adviser.  However, this cost is already taken into account in the overall returns stated in this brochure.

Use of “chosen market” has the same meaning as Market Choice.

Use of “the product” or “this product” refers to Quantum PLUS 13.  Words importing the singular shall include the plural, and vice versa. 

AER means annual equivalent rate, and is the notional rate which illustrates what the annual rate of return would be if the return was compounded and paid annually.

Important information

Standard Bank entities

Standard Bank Jersey Limited is regulated by the Jersey Financial Services Commission to carry on deposit-taking business pursuant to the Banking Business (Jersey) Law 
1991 and investment business and fund services business pursuant to the Financial Services (Jersey) Law 1998. Standard Bank Jersey Limited is also a member of the 
London Stock Exchange.

Standard Bank Isle of Man Limited is licensed by the Isle of Man Financial Supervision Commission.

The Standard Bank Offshore Entities place funds with other parts of the Standard Bank Group and thus their financial standing is linked to that of the Standard Bank Group. 
Depositors may wish to form their own view on the financial standing of the Standard Bank Offshore Entities or Standard Bank Group based on publicly available information.  
The latest report and accounts are available at  www.standardbank.com/international

The Standard Bank Offshore Entities are ultimately owned by Standard Bank Group Limited, incorporated in South Africa.

Standard Bank Offshore Services operates under the license of The Standard Bank of South Africa Limited, an authorised Financial Services Provider (“FSP”) number 
11287.  The Standard Bank of South Africa Limited are authorised to provide financial services for the following products: Long-Term Insurance A, B1, B2 and C; Short Term 
Insurance: Personal Lines and Commercial Lines; Retail Pension Benefits; Securities and Instruments: shares, money market, debentures and securitised debt, warrants, bonds 
and derivative instruments; Collective Investment Schemes; Foreign currency denominated investments; and Long and Short term deposits.  The compliance officer’s details: 
+2711 636 9111 / Groupfaiscomplianceofficer@standardbank.co.za.  SBSA holds professional indemnity insurance cover.  Clients need to ensure they operate within the 
confines of any applicable exchange control regulations.

Compensation arrangements

Standard Bank Jersey Limited is a participant in the Jersey Banking Depositor Compensation Scheme.  The Scheme provides compensation for eligible deposits of up to 
£50,000. The maximum total amount of compensation is capped at £100,000,000 in any 5 year period.  Full details of the Scheme and banking groups covered are 
available on the States of Jersey website or on request.

Quantum PLUS 13 deposits held by Standard Bank Jersey Limited benefit from the Jersey Banking Depositor Compensation Scheme (restrictions apply) but do not benefit 
from depositor compensation schemes offered by other jurisdictions.

Standard Bank Isle of Man Limited is a participant in the Depositors’ Compensation Scheme as set out in the Depositors’ Compensation Scheme Regulations 2010.  The Isle 
of Man has a Financial Services Ombudsman Scheme covering disputes relating to financial services offered in or from within the Isle of Man to individuals.

Quantum PLUS 13 deposits held by Standard Bank Isle of Man Limited benefit from the Isle of Man’s Depositors’ Compensation Scheme (restrictions apply) but do not 
benefit from depositor compensation schemes offered by other jurisdictions.

Capital protection should not be confused with your rights under applicable depositor compensation schemes.  Such schemes are provided independently from the Standard 
Bank Group, and may take effect only in the event of failure of the relevant Standard Bank Offshore Entity holding your deposit. 

Prospective depositors in the UK should be aware that the protections provided to depositors by the UK regulatory system established under FSMA do not apply to any 
services or products provided by any entity within the Standard Bank Offshore Group.  In particular, depositors will not be entitled to compensation from the UK Financial 
Services Compensation Scheme, nor will they be entitled to the benefits provided by the UK Financial Ombudsman Service or other protections to customers under FSMA.   
UK residents should note that Quantum PLUS 13 cannot be held within an ISA. 
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Tax

No Standard Bank entity expresses any view on whether returns from Quantum PLUS 13 will be treated as capital gain or income.  No entity or person within the Standard 
Bank Offshore Group is a tax adviser and nothing in this document is intended to be or should be construed as tax advice.  Tax treatment is dependent on the circumstances 
of each individual customer and we recommend that if you are in any doubt as to your personal tax position, you should seek independent advice from a suitably qualified 
adviser.

Subject to taxation regulations prevailing at the end of the relevant terms, interest earned on Quantum PLUS 13 will be paid gross and you will be responsible for 
determining your liability for tax on such interest.

Depositors who are residents of the European Union (EU) member states are subject to legislation pursuant to the European Union Savings Directive (EUSD).  

As at the time of publication, gains from the Quantum portion will be treated as interest payments under the EUSD.  

Current EUSD Guidance Notes of both the States of Jersey and the Isle of Man Governments state that returns deriving from derivative contracts are not interest payments 
under the EUSD. Pursuant to the Guidance Notes, the returns from the PLUS portion will be treated as returns from derivative contracts. Therefore, based on current 
legislation and the Guidance Notes, we do not expect to report potential gains from the PLUS portion as interest payments under the EUSD. However, depositors should be 
aware that amendments to the EUSD have been proposed by the Economic and Financial Affairs Council (ECOFIN) which, we are advised, if implemented in their current 
form prior to the maturity of the PLUS portion, will require potential gains from the PLUS portion to be reported as interest payments under the EUSD.

Standard Bank Isle of Man Limited treatment of interest earned under the EUSD:

New and existing clients of Standard Bank Isle of Man Limited, who are resident in the EU, will receive interest gross and be subject to ‘Exchange of Information’. Under 
the exchange of information rules, all financial institutions in the Isle of Man who make interest payments to individuals resident in the EU are required, on an annual 
basis, to submit to the Isle of Man tax authority information on interest paid.  This information includes the name, address, date and place of birth of the account holder(s), 
together with the account number and the amount of interest earned in the previous tax year for each account holder.  The Isle of Man tax authority will in turn forward this 
information to the tax authority of the EU member state in which the account holder is resident. Clients should be aware that levels and bases of taxation may change.

Standard Bank Jersey Limited treatment of interest earned under the EUSD:

Existing clients of Standard Bank Jersey Limited who are resident in the EU and whose relationship with the bank commenced prior to 6 April 2011 will be subject to Tax 
treatment in line with the arrangements in place for existing accounts.

New clients of Standard Bank Jersey Limited who are resident in the EU and whose relationship with the bank commenced after 6 April 2011 will receive interest gross and 
be subject to ‘Exchange of Information’.  Clients’ personal and account details, including the amount of interest received, will be disclosed to the Jersey tax authorities, who 
will pass those details to the tax authorities of the EU member state in which the accountholder is resident. 

New and existing clients of Standard Bank Jersey Limited who are ‘UK resident, non-domiciled’ individuals may apply for exemption by declaring that they are resident but 
non-domiciled in the United Kingdom, and that interest payments will only be subject to tax on remittance to the United Kingdom, and by providing us with such evidence 
and explanation of that status as we may require.  Clients will also be required to confirm that, should a taxable remittance be made, the client will inform the relevant tax 
authority.  An application for exemption must be made by completion of Section 7 of the bank’s personal account application form.

Index disclosures

To the extent permitted by law, no responsibility or liability is accepted by any Standard Bank Offshore Entity for any inaccuracies, omissions, mistakes or errors by a third 
party which impact the calculation of the Market Performance, including the provision of the closing values of the Index for your chosen market.

This product is not in any way sponsored, endorsed, sold or promoted by FTSE International Limited, the London Stock Exchange Plc or the Financial Times Limited.  FTSE 
International Limited is a UK incorporated company which calculates the FTSE 100 Index and which is owned jointly by the London Stock Exchange Plc and Financial Times 
Limited.  FTSE® is a trade mark of the London Stock Exchange Group companies and is used by FTSE International Limited under licence.  All rights in the FTSE indices and / 
or FTSE ratings vest in FTSE and / or its licensors.  Neither FTSE nor its licensors accept any liability for any errors or omissions in the FTSE indices and / or FTSE ratings or 
underlying data.  No further distribution of FTSE Data is permitted without FTSE’s express written consent.

Standard & Poor’s® and S&P® are registered trademarks of Standard & Poor’s Financial Services LLC (“S&P”); Dow Jones® is a registered trademark of Dow Jones Trademark 
Holdings LLC (“Dow Jones”); and these trademarks have been licensed for use by S&P Dow Jones Indices LLC. S&P 500 Index, S&P 500 Low Volatility Index and S&P / ASX 
200 Index are trademarks of S&P and have been licensed for use by S&P Dow Jones Indices LLC and its affiliates and sublicensed for certain purposes by Standard Bank 
Jersey Limited and Standard Bank Isle of Man Limited.  S&P 500 Index, S&P 500 Low Volatility Index and S&P / ASX 200 Index are trademarks of Dow Jones and have been 
licensed for use by S&P Dow Jones Indices LLC and its affiliates and sublicensed for certain purposes by Standard Bank Jersey Limited and Standard Bank Isle of Man Limited. 
The S&P 500 Index, S&P 500 Low Volatility Index and S&P / ASX 200 Index  are products of S&P Dow Jones Indices LLC and have been licensed for use by Standard Bank 
Jersey Limited and Standard Bank Isle of Man Limited. Quantum PLUS 13 is not sponsored, endorsed, sold or promoted by S&P Dow Jones Indices LLC, Dow Jones, S&P, 
their respective affiliates, and neither S&P Dow Jones Indices LLC, Dow Jones, S&P, their respective affiliates make any representation regarding the advisability of investing 
in such product(s).

Other important information

This document does not constitute an invitation to buy or the solicitation of an offer to sell securities or to accept deposits or to provide any other products or services in 
any jurisdiction to any person to whom it is unlawful to make such an offer or solicitation, nor should it be construed to constitute any investment advice. Legislation or 
regulations in jurisdictions relevant to you may prohibit you from entering into certain transactions with us and we strongly recommend that you contact your financial or 
legal adviser in this regard.  It is your responsibility for informing yourself about and complying with such restrictions.

The Standard Bank Offshore Entities offer deposits to a wide range of clients, which include deposits held in legal structures that require the right to encash their deposit 
early.

This document has been approved for the purposes of section 21 of the Financial Services & Markets Act 2000 (FSMA) by Standard Bank Plc, which is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. 

This brochure does not represent advice or recommendations on the suitability of Quantum PLUS 13 for you.  Quantum PLUS 13 may be suitable for clients who believe 
that the relevant Index will rise, but who seek capital protection on the terms available for this product if this proves not to be the case.  Please contact your financial 
adviser if you are unsure of the suitability of Quantum PLUS 13 for your needs.  Past performance is not an indicator of future performance.

You can direct any concerns, enquiries or complaints regarding this product to your relationship manager in person, by telephone or in writing, including email.

Telephone calls may be recorded.
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Client number (for existing clients) 						          New client   

Name(s):

I/We wish to deposit the following amounts:

Quantum PLUS 13 – Application form

Quantum PLUS 13 application form  Page 1 of 2

Quantum PLUS 13 – Sterling deposit – Option 1 (minimum £10,000)

£			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

Sterling account number Other currency account number

£ Specify currency: Amount:

or £ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:

Quantum PLUS 13 – Sterling deposit – Option 2 (minimum £10,000)

£			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

Sterling account number Other currency account number

£ Specify currency: Amount:

or £ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:

Quantum PLUS 13 – US dollar deposit – Option 1 (minimum US$15,000)

US$			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

US dollar account number Other currency account number

US$ Specify currency: Amount:

or US$ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:

Quantum PLUS 13 – US dollar deposit – Option 2 (minimum US$15,000)

US$			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

US dollar account number Other currency account number

US$ Specify currency: Amount:

or US$ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:



Additional details (if applicable)

If all or part of the funds are new funds to Standard Bank, please indicate how the new funds were generated - for example: salary/bonus, inheritance, sale of business, 
etc: 

Please note – if the deposit currency of the Quantum PLUS 13 account(s) differs to your existing bank account(s), then a new call account will be opened in the currency 
of the Quantum PLUS 13 account(s).

I / We agree to be bound by the terms and conditions as detailed in the Quantum PLUS 13 brochure. I / We confirm that I / we have read and understand the Quantum 
PLUS 13 brochure and in particular how the product works, and its risks and benefits. In circumstances where I / we am / are taking the decision to enter into the product, 
I / we have been provided with sufficient information about this product to take a fully informed decision.

By signing this application form, South African nationals and those resident on the African continent give consent to the relevant Standard Bank Offshore Entity to disclose 
your account number(s) and account balance(s) to the Standard Bank of South Africa Limited for the purposes of Quantum PLUS 13.  This temporary disclosure allows us 
to improve our service to you.  Please indicate in writing to the relevant Standard Bank Offshore Entity if you do not wish to provide such consent.

Applicant 1 Applicant 2

Signature Signature

Date Date of birth Date Date of birth
Please return this together with a complete personal account application form (if you do not currently have a Standard Bank Jersey or Standard Bank 
Isle of Man bank account) to your Relationship Manager. Account opening documentation may be obtained from our contacts listed in the Contact us 
section of this brochure or from our website www.standardbank.com/international

For office use only

Offshore code P/Banker code IFA/SBFC code
Name Name Name

Quantum PLUS 13 application form  Page 2 of 2

Quantum PLUS 13 – Australian dollar deposit – Option 1 (minimum AU$15,000)

AU$			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

Australian dollar account number Other currency account number

AU$ Specify currency: Amount:

or AU$ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:

Quantum PLUS 13 – Australian dollar deposit – Option 2 (minimum AU$15,000)

AU$			   or SA rand equivalent			   in words						    

Payment Instructions:

1: Debit my/our account (quoted below) with the relevant Standard Bank Offshore Entity:

Australian dollar account number Other currency account number

AU$ Specify currency: Amount:

or AU$ equiv

2: Funds by electronic transfer (state amount, currency and bank name):

3: Reinvest proceeds from a maturing structured product namely: 				    Amount and currency:

4: Cheque  (state amount and currency):

5: Other:






